	[image: image1.png]TCA?

1SO 9001:2015 Certified




	TANZANIA CIVIL AVIATION AUTHORITY

DIRECTORATE OF SAFETY REGULATIONS
	Revision: 1

Form

	Doc No: TCAA-O-GEN005A
	Title:  NON-COMPLIANCE FINDING (NCF) AND CORRECTIVE ACTION FORM: TCAA/NCF
	Page 2 of 7



	NCF AND CAP

	Inspection   
        Audit  
	Tracking No.



	
	
	

	Company Name
	Base Location
	Date of Inspection

	
	
	

	Area of Inspection (Checklist):
	Finding No.
	File No. 

	
	
	

	Part 1 Non-Compliance with (Regulatory Requirements):



	which states  (tick as applicable)
 which states in part 


	

	

	Part 2 Areas of non-compliance:



	

	

	Part 3 Evidence Obtained (Include Company document references, names etc to identify areas of non-compliance)

	

	

	Inspector Name____________________ Signature___________________ Date Issued__________


	Part 4 Immediate Corrective Action Taken 

	

	

	Part 5 Corrective Action Form to be completed and returned to TCAA by    
	Date (DD/MM/YY)

	
	

	I acknowledge that the Corrective Action on the reverse side of this form must be completed and returned to the Authority by the date shown

Name of Recipient or Representative ______________ Signature ____________ Date___________


	
	Inspection  
      Audit   
	Tracking No.



	
	
	

	Company Name
	Base Location
	Date of Inspection

	
	
	

	Area of Inspection (Checklist):
	Finding No.
	File No. 

	
	
	

	(a) Company Short Term Corrective Action: 


	Completion Date:

	

	

	

	(b) Company Long-term action to prevent recurrence:



	

	

	

	Proposed Completion Date:
	Company Representative:
	Representative Company ID

	
	
	

	TCAA Response / Recommendation:
	Accepted   Rejected  
	New Corrective Action Plan (CAP)  Target Date:

	
	

	

	

	Inspectors Name:_______________________  Signature:___________________ Date:______________ 

	Reason for closure / Follow-up / Comments:
	TCAA Tracking Form in use  Yes  / No 
 On-Site follow-up required, proposed date:
	

	

	

	  Closed pursuant to Long Term Corrective Action Exceeding 90 days  Administratively closed;  

	Audit Follow-up Inspector


	Date of Closure (DD/MM/YY)


	Finding Closed By



	
	
	


1.
This Non-compliance Finding Form has been issued following a surveillance inspection of the activities carried out under the certificate, license and TCAA approval/authorization issued under the provisions of the Civil Aviation Regulations. The inspection identifies areas where activities carried out did not comply with the applicable regulatory requirements.

Part   1 of the form indicates the regulatory requirements where noncompliance was detected

Part   2 gives areas of the detected noncompliance findings.

Part 3 shows what evidence was found of the actual non-compliance and contains information on the finding to enable appropriate corrective action to be taken.

2.
The holder of the certificate, license and TCAA approval/authorization, should ensure that the non-compliance is rectified as applicable before-

(a)
Continued operation of the aircraft concerned; or

(b)
Continuing any activity carried out under the certificate or license, approval or authorization held by you that is the subject of the non-compliance; and

(c)
Recording the action taken in paragraph 4 (Immediate Corrective Action) of this notice.

3.
Investigate the cause of the non-compliance and determine the appropriate corrective action plan (CAP) to ensure that similar non-compliances do not recur. The preventive action required will vary depending on the nature of the non-compliance. The short-term corrective action is preliminary to the long-term corrective action and should be completed by the date/time specified. Non-compliance will require systemic corrective action such as amendment of procedures contained in operations or procedures manuals, the acquisition of new equipment or the implementation of simple procedures such as the provision of written directions to staff. Long term corrective action should take place within 90 days and will include a completion date.

4.
Record the short term and long-term preventive action on Page 2 of the NCF – (Corrective Action) and return the completed form to the TCAA before the due date. Where the preventive action is not immediate, also indicate the date by which the action is expected to be completed.

	Note:

Depending on the nature of the noncompliance, further surveillance activities may be conducted to assess the effectiveness of the corrective action you have notified on this form.
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